
 

 

  

 

  
  

 
 

 

 
The Internet of Your Things writes an Rx for 

better patient care 

For patients in any hospital, every minute 

spent waiting to see the doctor can seem 

like an eternity. Henry Mayo Newhall 

Hospital in Valencia, Calif., wanted to 

enable doctors to spend less time at 

computers and more time at the bedside. 

Realizing the potential of the Internet of 

Things, the hospital created an intelligent 

system that vastly speeds up access to 

patient data. The system connects 175 new 

thin-clients—devices that draw on 

centralized computing power—and its 

physicians’ own tablets and other devices 

to existing datacenters and systems, 

creating anywhere, anytime access to 

data— from patient records to test results, 

prescriptions and more. By focusing on this 

one aspect of its business, the hospital is 

able to provide better care while vastly 

improving doctor efficiency. 

 

Faster, more flexible access  

Besides needing to meet strict security 

standards, Henry Mayo knew the new 

system had to be faster and easier to use. 

“Access to patient information was a 

priority,” says Adnan Hamid, director of 

Information Services at Henry Mayo 

Newhall Hospital. “We can build a great 

system, but if we can’t provide an easy 

path to data, then we’re facing a barrier for 

adoption.”  

 

Henry Mayo implemented an intelligent 

single sign-on system from HealthCast to 

vastly simplify the data-access process. The 

new system allows doctors secure access 

to review lab tests, enter prescriptions, or 

look at patient records from either 

installed terminals or their own laptop, 

tablet or smartphone, so they can provide 

care from anywhere. Based on Microsoft 

technology, the 175 new thin clients run 

Windows Embedded; the back-end 

infrastructure is powered by Windows 

Server, Microsoft SQL Server and Active 

Directory Domain Services.  

 

To use the system, doctors log in once at 

the start of their shift, then use their ID 

badge, which also doubles as a proximity 

badge, to tap into the system at thin-client 

devices located throughout the hospital. 

That cuts the initial login time by 95 

percent; and with one tap of their badge, 

clinicians can re-access their patient 

records and other data at any thin client 

within six seconds. And the specific 

selection of apps and records is 

customized to the user’s identity, so 

doctors get what they need, when and 

where they need it, quickly and easily. 

 

“Secure and accessible” 

A few key improvements in data access 

have had a big impact on efficiency. The 

hospital’s previous system was 

cumbersome and time-consuming, 

running a variety of separate software 

applications, including those for patient 

medical records, timekeeping systems, 

medical imaging repositories, speech 

recognition software and email. Doctors 

and staff needed to access information 

throughout the day — from locations 

throughout the hospital — and logging in 

each time could take up to two minutes. 

And doctors had to memorize a large 

number of usernames and passwords.  

 

The new solution is so easy to use that 

Henry Mayo’s IT staff has seen a 70 

percent drop in password-related help-

desk calls. 

 

 

 

 

Overview 
Country or Region: United States 

Industry: Healthcare-Hospitals 

 

Customer Profile 

Located in Valencia, California, Henry Mayo 

Newhall Hospital is a leading regional 

hospital and trauma center. 

 

Business Situation 

Henry Mayo Newhall Hospital wanted to 

speed adoption of its electronic medical 

record (EMR) system by simplifying access 

to data through multiple devices. 

 

Solution 

The hospital implemented a HealthCast 

single-sign-on system based on Microsoft 

technology that connects mobile devices 

as well as thin clients running Windows 

Embedded with back-end infrastructure. 

 

Benefits 

 Enables data access from multiple 

devices including tablets, smartphones, 

and thin clients 

 Cuts login time by 95 percent—from two 

minutes to six seconds—which provides 

more time for patient care 

 Improves manageability including 

reducing password-related support calls 

by 70 percent and device imaging time 

by 83 percent 

 

 

 

 
 

http://henrymayo.com/
http://henrymayo.com/
http://www.theinternetofyourthings.com/
http://www.theinternetofyourthings.com/
http://www.microsoft.com/windowsembedded/en-us/intelligent-systems.aspx
http://www.microsoft.com/windowsembedded/en-us/intelligent-systems.aspx
http://www.gohealthcast.com/
http://msdn.microsoft.com/en-us/library/windows/desktop/aa362244(v=vs.85).aspx
http://www.microsoft.com/en-us/server-cloud/products/windows-server-2012-r2/default.aspx#fbid=TET_Gg57Yjx
http://www.microsoft.com/en-us/server-cloud/products/windows-server-2012-r2/default.aspx#fbid=TET_Gg57Yjx
http://www.microsoft.com/en-us/sqlserver/default.aspx?WT.srch=1&WT.mc_id=SEM_BING_USEvergreenSearch_SQLServer2012&CR_CC=200072478
http://msdn.microsoft.com/en-us/library/windows/desktop/aa362244(v=vs.85).aspx
http://msdn.microsoft.com/en-us/library/windows/desktop/aa362244(v=vs.85).aspx


 

 

 

The In te rnet  of  Your  Th ings wr i tes  an  Rx  fo r  bet te r  pa t ient  care  -  page  2  

 

For More Information 

For more information about Microsoft 

products and services, call the Microsoft 

Sales Information Center at (800) 426-

9400. In Canada, call the Microsoft Canada 

Information Centre at (877) 568-2495. 

Customers in the United States and 

Canada who are deaf or hard-of-hearing 

can reach Microsoft text telephone 

(TTY/TDD) services at (800) 892-5234. 

Outside the 50 United States and Canada, 

please contact your local Microsoft 

subsidiary. To access information using the 

World Wide Web, go to: 

www.microsoft.com 

 

For more information about HealthCast 

products and services, call (208) 327-8878 

or visit the website at: 

www.gohealthcast.com 

 

For more information about Henry Mayo 

Newhall Hospital products and services, 

call (661) 253-8000 or visit the website at: 

www.henrymayo.com 

 

With their proximity badge automatically 

entering their username, and only one 

password to enter at the beginning of the 

day, staff members are less likely to forget 

their login information or lock themselves 

out of the system. 

 

The secure system also includes bar-code 

scanners for patient wristbands and 

medication labels, and makes it easy to 

add new devices and apps in the future, to 

increase the amount of information that 

can be captured and used for patient care.  

 

“The single sign-on solution from 

HealthCast and Microsoft has really set the 

stage for useradoption of our EMR 

system,” Hamid says. “By providing 

clinicians with a system that’s secure and 

accessible, we have deployed a workflow 

solution that enables clinicians to take 

better care of patients.” By making a few 

simple changes — adding a “bring your 

own device” (BYOD)strategy and 175 new 

thin clients and connecting them with 

existing information systems — the 

hospital created the Internet of Henry 

Mayo’s Things, and transformed the 

efficiency and effectiveness of its patient 

care. The staff is happy with the new 

technology, and it’s causing a bit of a buzz, 

too. 

 

“Doctors at other hospitals have heard 

about our advances to make our doctors’ 

lives easier and improve patient care,” 

Hamid says. “I’ve heard from my peers at 

other hospitals that their doctors are 

envious of our new system. That’s always a 

good thing to hear.” 

 

 

 

 

 

 

 

 

 

 

 

Create the Internet of Your Things with 

Intelligent Systems 

The Internet of Things is not a futuristic 

technology; it’s here today. When your 

enterprise puts together devices, software, 

cloud services and business intelligence 

tools from Microsoft, you create the 

Internet of Your Things. As a trusted 

technology leader, Microsoft can help you 

drive business value from new and existing 

technology assets, devices, and data to 

create one truly flexible, intelligent system. 

When you connect your people and your 

infrastructure, you can change the 

trajectory of your business in real time. 

 

For more information, visit: 

www.InternetofYourThings.com 
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